
PUBLIC BETA FEEDBACK

FEEDBACK RESPONSE

NEW FEATURES

We are currently working with data feed 
providers to bring more options

Add more variety of bets

We will look to see if we can bring in jersey 
colours. Player images will not be possible at 
this time due to very high licensing fees. 

More jerseys, colours or player images to be 
added

We will look at introducing sounds and alert 
interactions

Addition of sounds

Button to be added in the next releaseRemind me button when there are no games

This is part of our future roadmapAbility to search for a particular game

We will be adding more sports in the future 
starting with Baseball and Cricket

Can we add Boxing, UFC, MMA

This is part of our future roadmapBonus rounds or free swipes

We will be looking at adding this into our future 
road map but has been given a lower priority

Allow support or chat within the app

We are limited by the regulators to add social 
interactions due to age restriction

Social integration with Facebook, Twitter, 
Instagram etc

This has already been added into the 
application

Add notification when KYC is complete

We will look to add a button that will link to the 
bet in the mobile app

Show the actual bet in the email notifications
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Change players names so they are not 
abbreviated

Fixed

Home and Away team scores were the wrong 
way around on Android

Fixed

FixedSports selection is blocked for a second on IOS 
when loading the screen

FixedUsers are being logged out on IOS

FixedMoneyline bets were showing as full time 
instead of overtime

FixedNBA games were not showing under live

FixedSome bets showing as undefined

Non-Issue. Automated KYC under 2 mins when 
in production

KYC took too long to accept

FixedSeveral typos

FixedSupport link doesn’t do anything on KYC 
screen
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